
 
 

Contact Information 

Human Resources • DISH Benefits Team • PO Box 6656 Englewood, CO 80155 • Phone: 866.395.8083  
 

 

INTERNAL CONTACTS 

• BENEFITS TEAM 
o PHONE: 866-395-8083 option #1 
o FAX: 303-723-3567 
o EMAIL: HR.Benefits@dish.com  

• LEAVES TEAM 
o PHONE: 866-395-8083 option #2 
o FAX: 720-514-8263 
o EMAIL: Leaves@dish.com  

• VERFICIATION OF EMPLOYMENT (VOE) 
o PHONE: 303-723-1268 
o FAX: 303-723-3575 
o EMAIL: VOE@dish.com  

• PAYROLL 
o PHONE: 303-723-1390 
o FAX: 720-514-7630 
o EMAIL: PayrollHotline@dish.com  

• W2 
o PHONE: 303-723-1330 
o FAX: 303-723-3907 
o EMAIL: W2@dish.com  

• GARNISHMENTS 
o PHONE: 303-723-1812 
o FAX: 303-723-3916 
o EMAIL: Garnishents@dish.com  

 

EXTERNAL CONTACTS 

• UNITED HEALTHCARE (UHC) 
o DISH MEDICAL POLICY #: 906193 
o CUSTOMER SERVICE/CLAIMS:  

844-253-3954 
o NON-MEMBERS: 

www.WelcometoUHC.com/DISH 
o MEMBERS: www.MyUHC.com  

• UHC EMPLOYEE ASSISTANCE PROGRAM 
(EAP) 

o PHONE: 866-248-4094 
o WEBSITE: www.LiveandWorkWell.com  

 ACCESS CODE: DISH 
• METLIFE DENTAL 

o GROUP #: 113521 (HIGH INDEMNITY) 
113533 (BASIC INDEMNITY) 

o CUSTOMER SERVICE/CLAIMS:  
800-438-6388 

o WEBSITE: www.MetLife.com/MyBenefits  
 
 

 
 
 

• CIGNA DENTAL 
o GROUP #: 3210192 
o CUSTOMER SERVICE/CLAIMS:  

800-244-6224 
o WEBSITE: www.CIGNA.com  

• DELTA DENTAL 
o GROUP #: W0348 
o CUSTOMER SERVICE/CLAIMS:  

800-610-0201 
o WEBSITE: www.DeltaDentalVA.com  

• VSP VISION CARE 
o GROUP #: 12081638 
o CUSTOMER SERVICE/CLAIMS:  

800-877-7195 
o WEBSITE: www.VSP.com  
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• MAESTRO HEALTH (FLEXIBLE SPENDING 
ACCOUNTS) 

o EMPLOYER ID #: 120026 
o CUSTOMER SERVICE/CLAIMS:  

888-488-5054 
o WEBSITE: 

www.MyWealthcareOnline.com/Maestro
Health  

• FIDELITY INVESTMENTS (401(k)/ESPP) 
o 401(k) CUSTOMER SERVICE:  

800-835-5095 
o 401(k) WEBSITE: www.401k.com  
o ESPP CUSTOMER SERVICE:  

800-544-9354 
o ESPP WEBSITE: www.NetBenefits.com  

• AETNA (LIFE/DISABILITY) 
o GROUP #: 285771 
o DISABILITY CLAIMS: 866-326-1380 
o LIFE CLAIMS: 800-523-5065 
o PRE-MEMBER WEBSITE: 

http://DishNetwork.ProtectWhatMattersA
etna.com/Home/  

o DISABILITY WEBSITE: 
www.AetnaDisability.com   

• BENEFIT HUB EMPLOYEE DISCOUNTS 
o CUSTOMER SERVICE: 866-664-4621 
o WEBSITE: 

www.DISHEmployeeDeals.com 
 REFERRAL CODE: HOPPER 
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