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1. Labeling Your Cables
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1. Labeling Your Cables (Cont’d)

PHONE PHONE



2. Disconnecting Your Cables

Disconnect the cables from the receiver being replaced.

Wall Receiver



3. Connecting the Cables to Your Replacement Receiver (Cont’d)

nect the 
the corresponding 
ports on the new receiver.

RCA
COMPOSITE

RCA
COMPOSITE

onnect the satellite in cable  to the

TV2TV2



3. Connecting the Cables to Your Replacement Receiver (Cont’d)

INSERT CARD FIRMLY

THIS SIDE UP

Inserte firmemente

con este lado hacia arriba

PHONE PHONE

c. Connect the phone line to the 
hone  port on the new receiver.

Connect the remote antenna to
the emote ntenna  port
on the new receiver.

. Open the panel on the front of 
the new receiver and make 
sure the smartcard 

 the slot.

Not all receivers will have a 
smartcard.  If your receiver does not 
have a smartcard, go to Step 4.



4. Powering Your Equipment

ake sure your TV is plugged into
the wall and turn on your TV.

Plug the power cord from the
new receiver into a wall outlet

our screen should now be 
the

SINGLE

Dual

POWER

MODE

MENU

STEM
SY

INFO

SELECT



our Remote 

until all of
the buttons at the top of the remote

light up.

hile the SAT button light is
blinking, press the number
one (1) button.

ress the pound (#) button.
SAT button will flash three

times the remote 
is p .

SAT

AUX
DVDTV

SAT



6. Activating Your Replacement Receiver

Using the arrow buttons on your
remote, highlight heck witch on
the  screen and press
the  button on you
remote.

Confirm that your TV is displaying
the nstallation ummary  screen.



6. Activating Your Replacement Receiver (Cont’d)

 for the t  
to disappear.



6. Activating Your Replacement Receiver (Cont’d)

you have exited all of the
menu screens

our screen

 wait while the
receiver acquire   signal.

se the arrow buttons on the
remote to highlight Yes and press the
S  button on your remote  Wait for
the receiver to acquire the satellite signal
and perform all of the necessary

and .



7. Authorize Your Replacement Receiver

ve your account number, 

register o  log in to your DISH 
account then select “Activate 
Receiver ”

ontact a DISH network 
representative using online chat 
support by going to dish.com/
chat and click “Chat Now ”

mydish.com

dish.com chat

1-800-333-DISH (3474)



8. Recycl Your Original Receiver

pen the front panel on the
receiver.

receiver
 If your receiver does not have a 

mart ard, go to Step 8

stroy the r ard by cutting
the card lengthwise through the
main chip.

of your equipment in an environmentally responsible manner at an electronics
recycler near you.
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Inserte firmemente

con este lado hacia arriba



Carefully wrap the power cord and
pack the removed receiver inbetween
the foam protection.

Place the receiver in the box that the
new receiver came in.

Locate the original shipping label on
the box and remove it using the red
tab.  Continue to Step 9d.
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(800) 894-9131
DISH NETWORK
525 DUNNETT COUR
SPARTANBURG  SC  29303

T

BILLING: P/P

CUE  9.5  SCL412  96.5A  10/2009

1)  555-5555(11
20126944
13 MELO DR
NORTH BANGOR   NY  12966

1 LBS 1 OF 1

UPS 2ND DAY AIR
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44**
NY  136  1-01
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Return your original receiver if your model number was displayed in Ste here is a smartcard in 
your receiver do not remove it; a new smartcard has been issued with your new receiver.  Do not pack
any other equipment or attachments.



Turn the original label over and peel off
the yellow return shipping label to expose
the adhesive.

Apply the yellow return label to
the top of the box and seal the
box.

Copy the RA and UPS tracking
numbers for your record.

Return the removed receiver at the nearest UPS dropoff location.  To find the location
nearest you or to schedule a pick-up at your cost, visit ups.com/dropoff.

SHIP
TO:

SERVICE SPARTANBURG SERVICE CENTER
(111) 555-5555

525 DUNNET COURT
SPARTANBURG  SC  29303

SERVICE SPARTANBURG SERVICE CENTER
(111) 555-5555

NULL
525 DUNNET COURT
SPARTANBURG   SC  29303

1 LBS 1 OF 1

UPS 2ND DAY AIR
TRACKING #: 1Z *** *** ** **** *** *

A1Z*8463124
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SC  293  9-05
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2
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BILLING: P/P

 RETURN
RETURN SERVICE
REF1: XXXXXXXX
REF2:  XXXXXX

DOC:
ORD: XXXXXXXX

 XXXXXXX

PN: XXXXXX
SN:RREJXXXXXXXXX

RA:  XXXXXXXX
DEL:  XXXXXXXX

QTY: 1
REQTYPE: AE

UPS tracking 
number

RA number
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Call our 24/7 Toll Free 
customer service:

Vist us at:
dish.com/chat

Select “Chat Now” for assistance
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